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The MCS (Membership Communication System) is the most important tool at all levels of the WI. Therefore, it is vitally important that the information stored there is kept up to date. To highlight this, April and November have been designated as ‘MCS month’ throughout the organization.  
All WIs are encouraged to appoint an MCS Rep to take responsibility for their records, and WIs who already have an MCS Rep are asked to ensure that all their records remain accurate:

Are all paid-up members listed?

Are all members’ details correct?

Are all lapsed members removed?

Are all officers’ roles and committee positions assigned to the correct members? 
There are currently over 6,600 WIs throughout the organization with over 215,000 members.  This would make it difficult for the system to be maintained centrally and the NFWI board is very grateful to all the MCS Reps for helping to take care of WI records.
Frequently Asked Questions

What is the MCS?
MCS stands for Membership Communication System. 
What does it do?

The MCS enables communication throughout the organization.  When a new member joins, her details should be collected by her WI using the ‘WI Member Details Form’ (available from your federation or to download from the WI Moodle) and added to the MCS.  As soon as this is done she will be sent her new member’s welcome pack and begin receiving WI Life.  
There is a function on the MCS to allocate roles to members, for example WI Officers, which are the President, Secretary, and Treasurer.  This information is used to send NFWI mailings three or four times a year to WI Secretaries.  Therefore it is important that this information is always up-to-date to avoid correspondence failing to reach the secretaries currently in post.

The MCS is also used to gain individual access to the WI Moodle.
What is an MCS Rep? 

An MCS Rep is a member who has volunteered to take responsibility for her WI’s records on the MCS.  Her federation office will issue her with a unique login and password to ensure maximum security of the system.    

While it is helpful for an MCS Rep to have basic computer literacy she does not need to own a computer, just be able to gain access to one, for example at a library or community centre.  An easy to follow guide to the MCS can be found on the WI Moodle under the ‘MCS Rep' section. 
Are members’ details safe?

The MCS operates in the strictest compliance with the Data Protection Act and no members will be approached by a third party against their wishes.  

Keeping the MCS secure is the responsibility of everyone who has access to the records.  Access is restricted only to those who have been allocated a username and password and only one access is given per WI.    
Who can I contact with questions about the MCS?

If you have any queries, please direct them to your Federation Secretary who can request further information from the NFWI if necessary. 

How do I administrate a dual member on the MCS?

A dual member should NOT be entered onto the MCS by the WI MCS Representative.

If a member joins your WI as a ‘dual’ member, the Federation MCS Rep (usually the Federation Secretary) should be notified so the MCS can be updated accordingly. The WI MCS Rep should not be entering the dual member onto MCS records, because this would result in the member appearing on the MCS twice (as a full member of both her primary and secondary WI) as well as receiving two copies of all mailings. 
In order to avoid this, the Federation MCS Rep will access the member’s primary WI MCS record where they have the option to add details of dual membership. If you have already created a new MCS record for a dual member, please ensure that this record is deleted and that you have notified the Federation MCS Representative of their status.
Thank you for your co-operation.
November = MCS Month








